2025 PIPELINE EMERGENCY QUICK REFERENCE GUIDE - MINNESOTA PIPELINE CAER ASSOCIATION

PIPELINE

Community Awareness
Emergency Response

MNCAER
EMERGENCY CONTACT LIST

COMPANY EMERGENCY NUMBER
ATIBNCE PIPEIINE ...ttt h e e a et 4okttt ekt ee4a b e £ ekttt e kbt e oo s bt e e 2aet et e ek et e et et e et e e e nane e e e tneenan 1-800-884-8811
AUSTIN UBITHIES ...ttt h e a et e bt ook e bt ea et e bt e b e e h et e bt e ea et e bt e e st e ae e et e ebneenn e e 1-507-433-8886
(07101 Y a1 F= U €] = USSP PP 1-763-427-1212
(7T 01 (=14 o] a1 =1 =T o | RSP PR 1-713-207-8888
Cities of Fairfax-Gibbon (24 hr) ........cccovveiieiiiiiee e 1-507-221-7255
Cities of Fairfax-Gibbon (Office) 1-507-426-7255
City of Brownton Municipal Natural Gas / Operated by Hutchinson ULIlItIES ...........cccooiiiiiiiiieie e 1-877-593-3973
o} PSPPSR 1-320-587-4745
City of Duluth Public WOrks @and ULIlIIES DEPL. ........eeeieiieiiiiieeie ettt e et e et e et e e e sne e e e enne e e eneeeeaneeeeenneeeennes 1-218-730-4100
(03130 = {1 o TSRS 1-218-843-2737
o} SO SOUR PP 1-218-843-2559
(03] Y o1 ] T o] a = o WP E PSP PURRRPOP 1-218-478-3614
o OSSP 1-218-478-3803
(0713 o Y] Y O PO O PP STOP PP 1-507-247-5176
(Do To) (oA N P (U = [ G- TSRO U PRSPPI 1-320-235-2466
Enbridge Energy Company, Inc. / North Dakota Pipeline Company LLC ....... ...t 1-800-858-5253
Enterprise Products OPerating LLC ..........uuuiiiiiiiiiiie ettt e e e et e e e e e et e e e e e e saasaaeeesaasseseeeeeasssseeaeeesnnsseeeeesanssneeeenan 1-888-883-6308
FINE HIIS RESOUICTES ...tttk e ettt o b4 e a bt e ettt e o b e e e e 4o bt e ettt e at e e e et e e e e st et e naneeeaneee s 1-800-688-7594
Great Plains Natural Gas COMPANY .........iii i ieee et ee et e e st e e st ee e teeeeamteeeaaneeeeaseeeaameeeamneeeeamteeeanseeeaneeeeanseeeanseeeennnes 1-877-267-4764
Greater Minnesota Gas, Inc. / Greater Minnesota TransmisSioN, LLC .........oooiiiiiiiiiiiii e 1-888-931-3411
[ LT T = ot W OTo Ty T o ot [N ot PP P VP PURUPPRPRN 1-507-647-5000
[ [T o) TaTe Tl oW o) o U 111 =TSSR PURSRTR 1-218-262-7700
HUtChIiNSON ULIlItIES COMIMUSSION ...tttk ettt e ekt e et et e e bt e ekttt e et e e e s be e e e esn et e eanneenneee s 1-877-593-3973
LaKe REGION ENEIJY SEIVICES ... ..eiiiiiieitiie et e e et e et e et e ettt e e a et e s et e e ettt eeamteeeamae e e e s ee e e aseeeaaneeeeamteeeamseeesneeeeanteeeanneeeaneeenn 1-888-295-8976
Lakes CoOmMMUNILY COOPEIATIVE ......cuuiiiiiiii itttk ettt oottt e ket e et 1 bt e e bttt e et e e e e be e e e st e e e enneeeaneee s 1-888-935-2281
Magellan Midstream Partners, L.P. ... ..ottt oottt e oo ekttt e e e e bttt e e e e e s nbe et e e e e nsb e e e e e e e nteneeeantneeeeeann 1-800-720-2417
Minnesota Office of Pipeline Safety (Duty Officer StateWIde) .........cooiuuiiiiiiiiiii e 1-800-422-0798
Minnesota Office of Pipeline Safety (Duty OffiCer MEIIr0O) ... ..ot e e e e ee e 1-651-649-5451
Minnesota Office of Pipeline Safety (MN Office of Pipeling Safety) ..........oooiiiiiiiiiiii e 1-651-201-7230
New Ulm Public ULIlitIeS COMIMISSION .......ciiiiiiiiiiie ittt ettt et e e s e e ek b et e et e e et be e e e asr et e eenneeaneee s 1-877-868-3636
Lo} O TSP PP OV PR PPOPRO 1-507-359-8264
New York Mills MURNICIPal GaS SYSTEIM ......coiiiiiiiiiie ittt e bt ettt et e e b et e et et e s be e e e bt e e enneeesneee s 1-218-385-2213
Lo} PP OU ST STOU PR UPROTRO 1-218-385-1612
NOrthern Natural Gas COMPANY ........oiiiiiiiiiiie ettt e e e ettt e e e e e e aeeeeeeasaseeeeeaaansteeeeeesansssaeesansseseeeeeasssseeaeeasnnsseeeeesansseeaaenan 1-888-367-6671
N o eI A CF= E (N [o 4 (0 ) TSRO P VR PURUSPRTI 1-800-620-1748
[N oL (A= E A = TR £ 1o 11 o OSSR 1-800-367-6964
NuStar Pipeline Operating PartNership L.P. ... oottt et e s neee s 1-800-759-0033
(O AT =T o B g T=T o YA (4T3 ) TSP 1-507-299-2301
(O] (o I = o 1T (o VA (S T=Too g o =1 oY) T SOPPPRRRRPR 1-507-385-7816
OWAtoNNA PUDIC ULIITIES ...ttt et ekt e e et e e e e e et et e et e e e e e e e e ne e e e enn e e s nnee 1-507-451-1616
Paul Bunyan Natural Gas, LLC .........oooiiiiiiiiie ettt e ettt e e e e et e e e e e e eas b e e e e e e saassae e e s e nsbeseeeeeasssseeeeeesansseeeeesnnssnnaaensn 1-888-501-7845
LR 00 o1 g - T OoT o 1o I I ROV PURPSPRTR 1-800-360-4706
PetroleUm FUEIS COMPEANY .....coiiiiiieiiiie ettt e et e e et e et e ettt eeam et e et e e e st eeamse e e amae e e e st e e emse e e e ane e e e s teeeemseeeaneeeeanteeeanneeeaneeenn 1-800-275-6549
I TCT TR = T 0o 4 o] o =T o | PP UPRPPPR 1-800-243-3047
YUl o10 g oF=Ta T md (o] o =T o[- TSRO PP PRRRRRPO 1-800-776-7263
L8 aT) =T I\ =100 =TI =T TSROSO 1-888-832-5734
Lo} PO SOUSPPR R 1-507-647-6602
ViIrginia PUDIC ULIIEIES ...ttt ettt ekttt b et e bt ettt eet e e bt s e e b e e et e neneenn e e e 1-218-748-7540
WBI ENEIGY TrANSIMISSION ....cuuttiiitiii ettt ettt ettt ettt ettt e bt e a et e ottt e ek st e e 4a bt oottt e e bt e e ea bt e e eabe et e eab e e e an b et e nanne e e saneeeabneenan 1-888-859-7291
D o7 I 1T o) (T T OSSPSR 1-800-895-2999
Dt I = o 1= o VA (= [T (o) ISP P PR PURURRPN 1-800-895-1999

To learn more about your local pipeline operators, please visit mncaer.com

[LTITY The above numbers are for emergency situations. Additional pipeline operators/companies may exist in your area.
Visit the National Pipeline Mapping System at www.npms.phmsa.dot.gov for transmission companies not listed above.

ONE-CALL SYSTEM PHONE NUMBER
GOPheEr State ONE-Call CONTET .......ii ittt bt oo a et oottt e ke e e et oo b et e ek et eeab et e e et e e e b e e e enteeennees 1-800-252-1166
National ONe-Call REFEITAI NUMDE........uvieieeeieeeieeeeee ettt et et e e e e e e e e e e e e e e e e e e e s e eeeeeeeeaeaeaeeeeeeeeeeeaesssssssssssrnrnns 1-888-258-0808

National One-Call DIaliNg NUMDET ...ttt ettt e ekt e e st oo b et e kb et oot et oo b et e ek bt e e eabe e e o bt e e e sttt e enneeannaeeeas 811
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RISK CONSIDERATIONS

1 Product type/pressure/location of release

L Environmental factors — wind direction, fog, temperature,
humidity

] Sight, sound, smell — indicators vary depending on product

(] Black, dark brown or clear liquids/dirt blowing into air/
peculiar odors/dead insects around gas line or dead
vegetation

U Rainbow sheen on the water/mud or water bubbling up/
frozen area on ground/frozen area around gas meter

] Other utility emergencies

INCIDENT RESPONSE

[ Always approach from upwind/park vehicle a safe distance
away/if vehicle stalls — DO NOT attempt to restart

(] Gather information/establish incident command/identify
command structure

U Initiate communications with pipeline/gas company
representative ASAP

[ Control/deny entry: vehicle, boat, train, aircraft, foot
traffic, media — refer all media questions to pipeline/gas
representatives

] Use lower explosive limit (LEL) or other gas detecting
monitors to determine extent of vapor release

(1 Establish hot-warm-cold zones

U Do not enter hot zone without proper PPE including
respiratory equipment

PIPELINE MARKERS

The U.S. Department of Transportation (DOT) requires the
use of signs to indicate the location of underground pipelines.
Markers like these are located on public roads, railroad, and
navigable waterway crossings. Markers are also posted along
other areas of the pipeline right-of-way. Markers may not be
located directly over the pipeline it marks.

The markers display:
] The product transported

[ The name of the pipeline operator
U The operator’s emergency number

BEFORE EXCAVATING OR IN EMERGENCY CALL TOLL FREE

Company
Emergency Number
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PRODUCT HAZARDS AND CHARACTERISTICS

Petroleum (flow rate can be hundreds of thousands of
gallons per hour)

(] Flammable range may be found anywhere within the hot zone
1 H2S can be a by-product of crude oil

Type 1 Products Elash Point lgnition Temperature
Gasoline -45°F 600 °F
Jet Fuel 100 °F 410 °F
Kerosene 120 °F 425 °F
Diesel Fuel 155 °F varies
Crude Oil 25 °F varies

Natural Gas (flow rate can be hundreds of thousands of
cubic feet per hour)

U Flammable range may be found anywhere within the hot
zone between 4% and 15%

(] Rises and dissipates relatively quickly
(] H2S can be a by-product of natural gas — PPM = PARTS

PER MILLION

*0.02 PPM Odor threshold

*10.0 PPM Eye irritation

* 100 PPM Headache, dizziness, coughing,

vomiting

Respiratory inflammation within 1 hour
of exposure

Loss of consciousness/possible death

+ 200-300 PPM

» 500-700 PPM

in 30-60 min.

» 700-900 PPM Rapid loss of consciousness; death
possible

* Over 1000 PPM Unconsciousness in seconds; death in
minutes

1 Incomplete combustion of natural gas may release carbon
monoxide

[ Storage facilities may be present around populated areas/
can be depleted production facilities or underground caverns

[ Gas travel may be outside the containment vessel along
the natural space between the pipe and soil

HIGHLY VOLATILE LIQUIDS (HVL)
(Propane, Anhydrous Ammonia and other similar products)

(1 Flammable range may be found anywhere within the hot zone

] Products cool rapidly to sub-zero temperatures once
outside the containment vessel

1 Vapor clouds may be white or clear

Type 3 Products Flash Point  Ignition Temperature
Propane - 150 °F 920-1120 °F
Butane -60 °F 725-850 °F
Anhydrous Ammonia -51°F 1204-1560 °F

* Caustic - Can freeze/burn skin
* Significant expansion properties
* Liquid in and gas out of pipeline

The above Information has been obtained from the 2008 DOT ER Guidebook
This document is confidential and proprietary property of Minnesota Pipeline CAER
Association. This document cannot be reproduced or distributed without written permission.

This work and all rights therein and thereto, including copyright and/or patent rights,
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